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Accessing CQUniversity Roam
using Windows Vista or Windows 7

Instructions to access CQUniversity Roam p.1

Assistance with CQUniversity Roam p-3

Please be aware that as CQUniversity does not currently support Windows Vista the
following instructions on how to connect to CQUniversity Roam may not be suitable in all circumstances.
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Select a network to connect to

1. Open the “Connect to a
network” window.

This is located by selecting

the “Start” menu and Show |l zeensssessans z) PP
clicking the “Connect to” _ .
option. El MSTT-CICO-WLAN  Securily=enebibed imeberk 15‘5}5
5 Select “Set up a R beinsy; Unsecured retvork: q.ﬁ}ﬁ
connection or
network” (pictured right). - B
&g MSFTGLEST Unsecured retwork =
Note: For students and staff ¥
using a laptop with Windows 7,
select “Network & Sharing

Centre” then click “Set up
a new connection _
or network”. sxfad R DR e e e e e e e e e e

[E=REE
@ "2" Connect to & network
3. A “Connect to a . )
network” window will Choose a connection option
open.
) i ';0 Connect to the Internet -
Select the third option Set up a wireless, broadband, or dial-up connection to the Internet

“Manually connect to

a wireless network”. m,j SHLE NUNGHAN SEUME.CF AN o

hooze this to connect to 2 hidden network or create a new wireless profil

& Setup awireless ad hoo [computer-to-computer) network

Mol Setup "
= Setun a dial-up connection
‘1‘ Connect through a dial-up connection to the Internet
HNext | Cancel I
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CQUniversity Roam using Windows Vista or 7(continued)

4. Please enter the following 4
informaFion in;che fields @ . Manually connect to a wireless networl
located in the “Manually
connect to a wireless
network” window

(pictured right). Network name @

Network name: “CQURoam” Security type: @_Ente,p,ise D)
Security type: “WPA2-

Enterprise” Encryption type: @/}

Encryptlon type: AES Security Key: Hide characters

Enter information for the wireless network you want to add

Start this connection automatically

H £ ti
Click “Next”. [ Connect even if the network is not broadcasting
Warning: If you select this option, your computer's privacy might be at risk.

5. To establish the settings

for CQUniversity Roam (Nt ) Cancel ]
(the wireless network), ~— i
click “Change

connection settings”. 5.

L /I @ Manually connec to 8 wireles Il

Successfully added Test

<+ Connect tc...

Open the "Cownect to a network™ dialog so lcan connect.

CQURoam Wireless Network Properties

Connecﬁoa Security )

Security type: | WPA2-Enterprise

<% Change connection settings
Owpen the convection properbes 5o that | car change the setings,

Encryption type: [AES

6. Select the “Security” tab (pictured left).

Choose a network authentication method:
[Microsoft: Protected EAP (PEAP) v]( Settings D

Remember my credentials for this connection each
time I'm logged on 7.  Click the “Settings...” button.

Advanced settings
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CQUniversity Roam using Windows Vista or 7(continued)

8.

A “Protected EAP Properties”
window will open (pictured right).

Untick “Validate server
certificate”.

Click “Configure”.

Untick the “Automatically use my
Windows logon name and
password” option (pictured below).

10. Click “OK” until all windows are closed.

11. After a few seconds, a popup box will
open at the bottom of the screen asking

for more information.
Select this box and enter your staff or

student username and password.
Note: A domain is not required .

12. Click “OK”.

The CQUniversity Roam (wireless) connection

9.

Protected EAP Properties =i

onnecting:
[ sarver certificate

[T ABk ECOMRoot CA f]
[0 sutoridad Cartificadora de |a &socacion Macional del Notaria
[ Auteridad Certificadera del Colegio Nacional de Comeduria P,
[ Baltinere E2 by DST

[ Belgacom E=Trust Primary CA

[0 cemw HKT Seoumebiist C4 Class A

O caw HT Securetiet Ca Class B
O com HCT Secursbiist CA Foot

4]

| of

Salect Authentcation Mathad:
|Secured password (EAP-MSCHAR v2)

™ Enable Fast Reconnect

2]

EAP MSCHAPyZ Properties

Wwhen connecting
tomatically wec e Windowsz logon name and
zaword [and domair if any).

| ] I Cancel
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If a popup continues to display asking for further information after you have entered your user-

name and password, you may need to disable the Bluetooth connection. It is located in the sys-
tem tray at the bottom right hand corner of the screen.

To disable the Bluetooth connection, double click on it the Bluetooth icon and select “WLAN".
If that option is unavailable right click on the icon and select “Disable”.

Need assistance accessing CQUniversity Roam?

Students and staff can contact the ITD Service Centre if they need any technical assistance accessing

CQUniversity Roam while working on campus.

Phone: 07 4930 9233
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